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VECTOR ELECTRICITY ACTIVITY

545,000

network customers

8.5m

individual assets

350,000

calls answered

4,000

customer surveys conducted

25,500km

of network

39,000

truck rolls

2,000

recording field devices

14.5m

data events recorded
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AUCKLAND IS GROWING

Weekly growth rates
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MANAGING CHALLENGES
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says Chief Operating Officer Dean Kimpton

http://ourauckland.aucklandcouncil.govt.nz/articles/news/2015/10/council -gears-up-for-auckland- s- growth/

Sustainable g3 Cost of living

focused growth creates recruitment challenges

& Safety i# Public

tolerance is at an all time low

(@) the Customer [ Service level

engagement needs are changing separation is getting blurred
4 leading disruption Vectof\gf


http://ourauckland.aucklandcouncil.govt.nz/articles/news/2015/10/council-gears-up-for-auckland-s-growth/
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TRAFFIC CONGESTION
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CONGESTION IS INCREASING
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Auckland has similar
congestion levels to
New York and Hull
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Congestion is the increase in

overall travel time, when compared
to a free flow situation
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CUSTOMER IMPACT

1 in 7 Network faults are caused by 3" parties

VECTOR ON TRACK TO FIELD OVER 80,000 B4 U
WORK REQUESTS IN 2016
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The Vectof netork-experiences a car vs pole
incident about every day > 350 per year .
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Group Conversation

& Notworks Auckland Network faults

Q Robyn Kaife Northpower Lid 5_:
6non7

1-2578693766 - FEEDER FAULT FREMANS BAY K20
INTER CONNECTED WITH FREEMANS BAY K13 -2 X
SWITCHERS AND AN EPV ARE INTRANSIT - WITH
TRAFFIC, ETA 40MIN - REPORTS OF LINE DOWN AT
48 FRANKLIN RD FREEMANS BAY.

b Like ~ Reply 11
Show 1 older reply

Q Robyn Kaire nocnpower Lra &
anon?

SWITCHERS HAVE CALLED - THERE IS AN ACCIDENT
ON THE MOTORWAY AND TRAFFIC IS BACKED UP
BETWEEN OTAHUHU & MT WELLINGTON

ke Like & Reply

42

Q Robyn Kaire nompower 10

SWITCHERS HAVE CURRENTLY REACHED
NEWMARKET VIA GT STH RD - TRAFFIC IS REALLY
BAD - ETA IN EXCESS OF 30MIN

vk Like  Reply

Q Robyn Kaire Noeihpower Lid &
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KEEPING OUR STAFF SAFE

How ConeBot can help our people

ConeBot will monitor, in real-time, speed, quantity and direction of traffic.
ConeBot can be a site managers set of eyes, with it’s real-time video feed.
ConeBot will feed Safety managers traffic threat trends across all sites.
ConeBot will report speeding with numberplate recognition.

ConeBot will alert our staff of any imminent dangers.

ConeBot can provide a suite of reporting.
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