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VECTOR ELECTRICITY ACTIVITY

14.5m
data events recorded

8.5m
individual assets

545,000
network customers

350,000
calls answered

39,000
truck rolls

25,500km
of network

4,000
customer surveys conducted

2,000
recording field devices
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Weekly growth rates

AUCKLAND IS GROWING

825
new residents

472 
new jobs

278
new dwellings

39
equivalent 
Metropolis 
buildings a year

137
additional seniors 
over 65

52
additional students

2
additional teachers

1
new school
every 9 weeks

2.5
additional doctors

17 / 3.5
additional buses / trains filled

825
additional cars

$2B
Vector investment 
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says Chief Operating Officer Dean Kimpton

MANAGING CHALLENGES

Public
tolerance is at an all time low

Cost of living
creates recruitment challenges 

the Customer
engagement needs are changing
leading disruption

Sustainable
focused growth

Safety 
public and worker safety always

Service level
separation is getting blurred

http://ourauckland.aucklandcouncil.govt.nz/articles/news/2015/10/council -gears-up-for-auckland-s-growth/

http://ourauckland.aucklandcouncil.govt.nz/articles/news/2015/10/council-gears-up-for-auckland-s-growth/
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Activity levels 

are very high, 

e.g. CRL 

precinct tunnel
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TRAFFIC CONGESTION
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825
new residents

278
new dwellings

825
additional cars

17 / 3.5
additional buses / trains filled

CONGESTION IS INCREASING

Congestion is the increase in 
overall travel time, when compared 
to a free flow situation

Auckland has similar 
congestion levels to
New York and Hull
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1 in 7 Network faults are caused by 3 rd parties

CUSTOMER IMPACT

The Vector network experiences a car vs pole 
incident about every day > 350 per year0508 B4 UWORK

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

2012 2013 2014 2015 2016

VECTOR ON TRACK TO FIELD OVER 80,000 B4 U 
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KEEPING OUR STAFF SAFE
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